
How to claim your product in INSIDE 
Portal



1. Log in to INSIDE Portal

• https://inside.swegon.com

Swegon INSIDE Portal

https://inside.swegon.com/
https://inside.swegon.com/


2. Go to building page



3. Press “Claim product”



4. Type in the product’s serial number and press right outside the 
text box to confirm. After clicking outside the text box, there is the 
possibility to add additional serial numbers the same way. 



5. Before submitting you need to name your units. Then press 
submit. 
If the product is already connected to INSIDE Cloud, you need to 
enter the MAC-address of the product to claim it.



6. Now you have successfully claimed your products. 



7. If your products are disconnected (like below), you need to 
check that Swegon INSIDE is activated on the product and you 
also might need to make them INSIDE Ready.  



How to make your product INSIDE 
Ready



1. Go to your building and click on the product you want to make 
INSIDE Ready. 



2. Press the button “MAKE INSIDE READY”.



3. Type in the product’s MAC address and press submit.



3. Copy the ID and Activation code and paste it in the right text 
fields in your products HMI and press “Activate”.  

For GOLD units you will find the text fields under ”Communication”
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